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This role allows access to the EMP (Enterprise Messaging Platform – Contract Enquiry)
administration console in the Synaptic Client interface. From here the user can;

Agree the contracts in order for your users to be able to use Contract Enquiry

Request to be authorised on a particular provider.

Disable an authorised provider for all users in your organisation.

See the service status of a provider (set by the system administration).

See other information about a provider in terms of products supported and

contract number formats etc.

Set the access credentials for providers (that do not use unipass) at an

organisation level or specify that each user must do this.

Please refer to the “Synaptic Contract Enquiry Administration Guide” for more details.


